
THOMAS J. VILSACK, GOVERNOR DEPARTMENT OF HUMAN SERVICES
SALLY J. PEDERSON, LT. GOVERNOR KEVIN W. CONCANNON, DIRECTOR

P.O. Box 9218, Des Moines, Iowa 50306-9218     Telephone (515) 242-6099  FAX (515) 242-6140
470-3762 (3/2003)

Date: ________ Central Registry # ________
Iowa CSC# ____________

RE: ________ v. _________ Your case# __________

____________________
____________________
____________________
____________________

Dear Sir or Madam:

The enclosed interstate referral is being returned to you for the following reasons:

 We do not have a case or an active case on this (these) individual(s) to process
your request for redirect.   Please resubmit the transmittal and request that we
enforce our order.

 Pursuant to Federal and Iowa laws, if the unmodified child support continues to
require the payment of current support by the obligor, in addition to any arrears, then
current support must be collected and distributed before application of any excess
collected to the arrears.   Until such time if any, that Iowa receives a valid court order
limiting the support obligation to collection of arrears only, current will have to be
collected.  Your request for “Arrears only” cannot be processed.

 Federal regulations require an Child Support Enforcement Transmittal #1 form
before a request can be processed.  Please resubmit packet with completed
transmittal & acknowledgement.   Since we do not have an interstate case
established with your state, you must submit your request on #1 transmittal and NOT
on a #2 which is for subsequent actions.  You may fax your request to the fax # below
to speed up the process of your request.

 Iowa cannot process a child support request on a percentage basis.  A specific
amount must be requested.

 Iowa does not handle NON IV-D cases.

Other:           

If we have misunderstood your request, please clarify and return to us for processing. Thank you for
your attention in this matter.

Sincerely,

____________________
Interstate Central Registry


